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Lacked political support

1991: public velo

by cycle messenger company Veloce

Goal: 4.000 bikes and 100 stations by

1995

History of Bike Sharing in Vienna



Lacked financial support & sponsors&

1997: Wiener Stadtrad

by Siems & Klein KG

Goal: 2.500 bikes and 220 stations by

1999

History of Bike Sharing in Vienna



1st system that made it to operation

2002: Viennabike

subsidized by the city of Vienna

1.500 bikes and

237 stations

History of Bike Sharing in Vienna



2002: Viennabike

History of Bike Sharing in Vienna

It garnered lots of attention and press coverage&



&but not always the most charming one

2002: Viennabike

Problem: vandalism

History of Bike Sharing in Vienna
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It was hard to find a free bike

2002: Viennabike

Problem: excessive

rental durations

History of Bike Sharing in Vienna



Responsibility transferred to customer!

Citybike Wien: preventing vandalism

Problem: vandalism

Solution: registration with personal 

data



-5

0

5

10

15

20

0 2 4 6 8C
iy

b
ik

e
W

ie
n

 h
ir

in
g

ra
te

 in
 ¬

rental time in h

Short rides are incentivized!

Problem: excessive rental durations

Solution: progressive hiring rates

Citybike Wien: preventing long rentals



ð kurze Fahrten entsprechen auch kurzen Distanzen
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